
ICT30120 Certificate III in Information
Technology
Course Description - 2023
This training equips students with foundational IT skills including Coding, Networking,
Automation, Security and use of Cloud Technology. These skills will be essential in any
industry, as well as prepare students for entry level IT Careers. The course will include
creation of a small business computer network, creation of a website, introduction to
coding, cloud computing, security and IoT. The course will also include soft-skills
training in consulting, working in teams and preparing project reports with emphasis on
listening to and working with clients and workmates.

Faith students must have completed the Certificate II in IT course prior to enrolment in
this course.

Students receive a nationally recognised qualification and also receive up to 8 points
towards their QCE.

Please note that a maximum of 8 QCE points can be awarded per industry pathway
(this means Cert II in ADT and Cert III in IT can recieve 8 points combined).

Units
The course is made up of 12 units.  They are:

ICTICT303 Connect internal hardware components

ICTICT302 Install and optimise operating system software

ICTSAS310 Install, configure and secure a small office or home office network

ICTCLD401 Configure cloud services



ICTICT306 Migrate to new technology

ICTSAS305 Provide ICT advice to clients

BSBCRT301 Develop and extend critical and creative thinking skills

ICTICT313 Identify IP, ethics and privacy policies in ICT environments

BSBXCS303 Securely manage personally identifiable information and workplace
information

BSBXTW301 Work in a team

ICTPRG302 Apply introductory programming techniques

ICTWEB304 Build simple web pages

ICTCYS405 - Develop cyber security incident response plans

Key Activities

Term 1 Build a computer network

Term 2 Provide IT Support



Term 3 Setup IT Security

Term 4 Build a website

Course Structure
Students will be required to attend mandatory interactive learning sessions consisting of
a 2-hour online video conference each Tuesday and Thursday afternoon 1pm - 3pm for
a total of 4 hours through video conferencing software. Students will also be required to
do practical tasks which can be up to 4 hours each week.

Course Requirements
The student must be a currently enrolled student in Faith Christian School for 2023, and
successfully completed a Cert II in ADT (IT) course.

The student will require a wired NBN-connected computer with a webcam, microphone
and sound, and a WiFi (or wired) network shared-printer. A copy of MS Office software
is not required; all tasks are designed around Google eSuite of applications included
with the student’s Gmail account. A camera or smartphone will be required to take
photos and as video evidence of practical tasks completed.

Students will be supplied with a loan of a second computer with a Windows OS license
to complete the Hardware and Networking requirements of the course.

Interactive Learning Sessions
Students will connect online for interactive learning sessions for up to 2 hours on
Tuesdays and Thursdays using webcam, headsets and microphone. During the session
students will be introduced to new ideas and information, collaborate with other students
on how to apply that information in their context, have the practical task demonstrated,
have the opportunity to ask questions and commence the practical task while receiving
feedback from the trainer.

Students must attend these sessions and have no other external obligations a the time -
Interactive Training Sessions will not be recorded.

Just like in a workplace, Students in this vocational course are required to attend their
VC sessions consistently, participate in class discussions and work together with their



other colleagues. Students who do not attend the interactive sessions will not be eligible
to complete the course.

Interaction and teamwork with others is a key component of vocational training and no
allowance can be made for those who cannot - or do not - interact with others.

Progress Check points
At the end of each term students will be evaluated on their class interactions and
submissions.  It is expected that submissions must match certain minimums to ensure
a student is on track with their learning as they would otherwise be overwhelmed by
newer and more complex concepts as the lessons go on.  The minumums are:

● At the end of Term 1 - 80% of tasks must be submitted and achieve the required
Competent level

● At the end of Term 2 - 85% of tasks must be submitted and achieve the required
Competent level

● At the end of Term 3 - 95% of tasks must be submitted and achieve the required
Competent level

Please note that there is no limit to the number of resubmissions a student may have as
they move from Not Yet Competent to a Competent level.

Course Costs
2023 costs are $400 in School Fees (with $100 included towards the return shipping
cost of the loan computer).  There will be a under $20 additional cost involved with this
course for a "student-selected" additional equipment purchase that are required in
addition to the equipment listed above.

Work Experience
This course does not involve a formal work experience period.

Course Dates
Enrolments are open from 30 Oct 2022

Pre-Course study from 23 Jan 2023

Sessions Dates, Times and Location



Session #1:

Over VC

Tue 31-Jan-2023 :

Log in to VC and confirm mandatory webcams and
microphones are working

Session #2:

Over VC

Thu 02-Feb-2023 :

Full orientation of course. At least one parent is required to
attend

Session #3:

2-Day Intensive

Thu 9-Feb-2023  &  Fri 10-Feb-2023:

In person at

Rhema Family Church

19 Tolmer Place

Springwood QLD 4127

Sessions 4
onwards

Over videocon (link supplied) on Tuesdays and Thursdays
from 1:00 PM

Other requirements
Participants are expected to spend up to 4 hours a week completing and submitting
their assignments and preparing for the next tutorial, in addition to the online sessions.

Final Evidence must be submitted by 31-Oct-2023 (to be confirmed).

2-Day Hands On Intensive
A 2-day Intensive Session will be held per the dates above from 9am - 3pm. It will be
held at the location as indicated above (subject to change).

Attendance is mandatory so please include in your budget  for this course travel and
accommodation costs to Brisbane.



Session students will get the chance to work on equipment that would be available in a
workplace (but not their home), learn about WHS and safety aspects of workplaces, and
begin to work with others to achieve desired outcomes.

Tasks will include:

1. Disassemble and reassemble a PC
2. Small business network setup
3. IT Security overview

At the Hands-On meeting students will be provided with a spare (not main) computer
(with it's power cable, power supply, display, mouse, keyboard, etc), together with 3 x
8GB Flash Drives (details below). These items must be shipped back to the school
when the trainer indicates it is no longer needed for the course (approximately
mid-year).

(ii) Please bring your own lunch. Water and cordial will be made available.

(iii) In case of emergency, your trainer Kris Shotam can be contacted on 049-049.5532

Sessions attendance and emails
Attendance at the interactive training lesson sessions is mandatory and is a critical
component as this course is considered a workplace ‘activity’. Note too that interaction
with the other students in their 'workplace' (using their webcam and microphone) is a
requirement and there can be no exceptions.

It is not possible to succeed in this course by simply viewing the recording of the
sessions.  Absence and late submissions of the required tasks will mean a student will
be disqualified from continuing with the course.

Emails sent to Participants will also be forwarded to the designated parent’s email
address,  This will include the twice-weekly class attendance information.

Important: To ensure those supporting our students are aware, all emails from course
participants to the trainer must also include the parent or parents and the course
participants’ Area Teacher in the CC. Emails without this will be considered as spam
and ignored.

Work outcomes



This course will prepare students to take up the additional University training and move
into specialist fields such as Cyber Security or Artificial Intelligence, or take up a job as
a junior IT Support person immediately after school.

Workspace, Main and Spare computer & other technologies
Students must set up a clear work space at home with consideration of WHS guidelines.

They must have a computer with an official NBN connection and must include a working
set of speakers, a microphone (or a headset) and a webcam. Students will be
connecting to learning sessions via webcam and the connection will be tested in the first
session, alternative solutions must be considered if the connection speed is not
sufficient. For additional information please contact Kris Shotam on 0490495532.

Note: Some students may prefer using desktop computers instead of laptop computers
as there is no built-in webcam on a desktop computer with the benefit that for security
reasons a USB camera can be unplugged when the student is not in class.

A second/spare computer with Windows OS will be loaned to you for this course.  Your
sign up payment for this course will include shipping to return the loaned equipment
back to the school when the trainer requests it as it is no longer needed to be used for
the course (please ensure you keep the packing material). The computer will be erased
and its operating system re-installed during the course and when it is returned to us.
Students will also be removing, checking and re-installing internal hardware
components on this computer.

This computer will be handed to students at the two-day hands-on Intensive on Week 2.

Not having this spare computer will mean you will not be able to continue the course as
there are steps that are required which will require a physical presence (that can not be
done via a video conference).

Students will be supplied with three 8GB standard speed USB Flash Drives which will
be erased and used with various software tools and operating systems.

It is also recommended that the student has access to a (or purchase from your
supermarket a $50 Android) smartphone to be used as a WiFi Tablet (SIM card need
not be installed).  It will allow recordings of tasks that require an Observation component
where they would take a video on the 'tablet', email to the student's school email
account via WiFi, and download into the student's Student Folder for the task.



There will also be an less-than-$20 device that needs to be purchased around the 4th
week of the course.  This device is part of a computer tech toolkit and will be the
property of the student going forwards.  Details about the item, how to purchase it, what
the different types are, how it is to be used, etc will first be discussed during the class
tutorials as part of the learning before the purchase. Students then purchase (with their
parents' approval) the recommended item or another one of their own choice. It is
required for a mandatory "Resolve Faulty Component" task.

How is Vocation Training different?
Training will involve video conferencing with the students and trainers to explain the
practical tasks and teach key skills and knowledge combined with real life practical
tasks to learn the skills. The primary method of both learning and assessment will be by
practical tasks. A typical course would involve a session at the start of the week
explaining the task and answering questions with your trainer, doing the practical tasks
and learning by doing and then a wrap up session later in the week, going through what
happened in the task, lessons learnt, questions, clarification and what to do next.
Vocational training uses the 10:20:70 method of Instructor mediated training -
Discussion and collaboration with peers : Learning by real life tasks : Reflection.

All training is delivered by Christians with several years' experience in the industry, uses
current industry software and methods, and is designed to both introduce students to
the industry, get an overall sample of different parts of the industry, and prepare for
entry level jobs in the industry. You also get up to 8 QCE points for this Course.

Support the RTO can offer
The RTO can explain the course requirements in more detail and discuss how this
training may link with your future plans. An additional role of the RTO is the provision of
assistance with career planning and work experience placement.

Adaptations and support may be offered for students with learning barriers and
disabilities; tasks may be explained verbally and answered verbally. Please contact us
to discuss where possible adaptations to tasks and individual support may be provided.

Recognition Of Prior Learning can be offered for prior experience of tasks and skills.
Proof of the prior learning must be supplied.

Credit for previously completed vocational qualifications can also be arranged.

Please contact us to discuss any of these areas or if you have additional questions.



RTO Contact details
RTO Manager – Mark Dunnett  0478 196 193

Admin Assistant – Mary-Jane Dunnett  0435 560 940

Addendum

As of 2023 the Spare Computer will be loaned to the student and must be returned in
the condition it was supplied.


